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DELAWARE ELECTRIC CO-OP
"We Keep the Lights On’

Heat Pump Water Heating Rebate Application

Instructions: Complete the rebate form below and attach an itemized receipt. Receipt must include retailer/installer
name, address, phone number, purchase date, price, product manufacturer and model number. Sign and date the
rebate form and send the completed form with itemized receipt within 60 days of purchase date to:
grants@delaware.coop

Alternatively, you may mail applications to:

Delaware Electric Cooperative

ATTN: Lucas Zlock, Manager of Energy Services
14198 Sussex Highway

Greenwood, DE 19950

IS A HEAT PUMP WATER HEATER RIGHT FOR YOU?

e Heat pump water heaters aren’t right for every situation. The following considerations can help to
determine whether a heat pump water heater is right for you:

¢ Unlike a standard electric water heater, heat pump water heaters typically pull humidity out of the air.
This humidity condenses into water and is drained out of the unit through a condensation drain. As
such, heat pump water heaters release cool dry air into the surrounding space.

o Heat pump water heaters typically have a filter which protects the evaporator from accumulating dust
and dirt. This filter must be kept clean to ensure optimal efficiency.

o Heat pump water heaters operate most efficiently when the average temperature of the air around the
unit is 40° F and above. If the temperature is below 40°F, these units may automatically switch to a
standard electric water heating mode.

e Heat pump water heaters require an installation space of at least 1,000 cubic feet of air flow around the
unit. This means they shouldn’t be placed in closets or other small spaces that lack air circulation.

e Source: www.SmartWaterHeat.org and www.energysavers.gov/your_home/water_heating

GENERAL INFORMATION

Delaware Electric Cooperative is offering a $300 cash rebate on ENERGYSTAR® qualified heat pump water
heaters, which can be two to three times more efficient than traditional electric water heaters.

Heat pump water heaters use electricity to move heat from one place to another instead of generating heat
directly. To move the heat, heat pumps work like a refrigerator in reverse. While a refrigerator pulls heat from
inside a box and dumps it into the surrounding room, a heat pump water heater pulls heat from the surrounding
air and dumps it—at a higher temperature—into a tank to heat water.
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REBATE ELLIGIBILITY

e Installed location must be served by Delaware Electric Cooperative.

e Available for both new construction or for replacement of existing water heater.

e Must be purchased and installed by December 31, 2024.

e The new heat pump water heater must be ENERGYSTAR® qualified.

e http://www.energystar.gov/index.cfm?fuseaction=find_a_product.showProductGroup&pgw_code=WHH

e The rebate request application must be received within 60 days of the heat pump water heater purchase
date.

e The unit must be installed in accordance with manufacturer’s specifications.

¢ Rebates are subject to approval and are contingent upon available funding.

e Rebate program subject to end without notice once allocated funds are encumbered

MEMBER INFORMATION

MEMBER NAME:

MEMBER ACCOUNT NUMBER:

MEMBER PHONE: MEMBER EMAIL:

INSTALLATION ADDRESS:

CITY, STATE AND ZIP:

MAILING ADRESS (If Different):

CITY, STATE AND ZIP:

SYSTEM INFORMATION

MANUFACTURER:

MODEL NUMBER:

SERIAL NUMBER:

DATE PURCHASED:

DATE INSTALLED:

INSTALLER NAME:

TOTAL PRODUCT AND INSTALLATION COSTS:

MEMBER SIGNATURE: DATE:

Payment Preference
Please indicate whether you would like to receive payment via mailed check or direct deposit. If direct deposit is
chosen, then please complete the ACH Authorization Agreement on the next page.

Mailed Check Direct Deposit
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DELAWARE ELECTRIC CO-OFP
We Keep the Lights On

14198 Sussex Highway
Greenwood, Delaware 19950

(Check One)
¥ New Authorization
I” Change

Electronic Funds Transfer/ACH Authorization Agreement

Section A Customer Information

Company Name:
Delaware Electric Cooperative, Inc.

Address:

14198 Sussex Highway

City: State: Zip:

Greenwood DE 19950

Iﬁg&t Format [] web E- Mail

Account Payable Contact Name: Contact E- Mail: Telephone No: Fax No:

Paula Whaley apinvoice@delaware.coop (302) 349-3107 (302) 349-9455

Accounting Contact: Contact E- Mail: Telephone No: Fax No:

Rachel Green - Accounting Assistant rgreen@delaware.coop (302) 349-3147 (302) 349-3150

April Waller - Accountant awaller@delaware.coop (302) 349-3127 (302) 349-3150

Section B Company Information (Payee)

Name: Federal Tax ID No.

Address: Contact Person Name & Title: Telephone No.
Contact E- Mail: Fax No.

Section C Financial Institution Information (Payee)

Name:

Address: ACH Coordinator Name: Telephone No: Fax No:

Nine-Digit Routing Number: Account No: Account Type: Account Title:

Section D

Delaware Electric desires the flexibility to make payments for goods and/or services by electronic funds transfers

through the Automatic Clearing House (ACH) system and company agrees to grant such flexibility. Therefore,
authorizes Delaware Electric to make payment for goods and services by ACH and
certifies that it has selected the above depository institution and directs that all such electronic funds be via the ACH transaction format.

Company Authorization

(Please Print Name)

(Signature) (Date)

Title

Delaware Electric Cooperative, Inc.

(Please Print Name)

(Signature)

Accountant

(Date)

Title
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